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The company’s Patrol Officers are proficient at conducting patrols for all types of 
premises including industrial, commercial and residential sites. Depending on each 
client’s individual security requirements; Patrol Officers are able to conduct both minor 
and major patrols, varying from an extensive lock-down of premises to an external check.

Titanium Security Australia’s dedicated patrol fleet is coordinated via our 24-hour control 
centre. The expansive patrol fleet is constantly monitored by an integrated GPS tracking 
system as well as ‘dash cam’ video recording technology.

To ensure service traceability, Patrol Officers log their patrol visits using the UniGuard 
Patrol Management System. Clients are given access to a detailed reports outlining 
service delivery including dates and times of calls as well as the number of patrols 
performed to ensure that service requirements are being consistently met, ensuring 
accountability. Titanium Security Australia is also at the forefront of the security industry 
in regards to reporting; with the company developing its own reporting system, T.R.A.P 
(Titanium Reporting Activity Portal) which provide clients with security response details 
of any occurrence or incident at their premises in real-time and in detail.

Titanium Security Australia’s Patrol Division operates across metropolitan 
and regional areas every minute of every day. The primary objective of the 
company’s Patrol Division is to protect the property and physical assets 
of clients by deterring and detecting criminal activity, maintaining a 
strong physical presence and conducting extensive internal and external  
lock-downs and security checks as well as attending alarm activations.

Titanium Security 
Australia can provide 
first class patrol and 
alarm responses to any 
premises, private or 
commercial, including:

•  Shopping & Retail Centres

•  Education Facilities

•  Financial Institutions

•  Recreation Centres

•  Construction Sites

•  Factories & Industrial

•  Commercial Properties

•  Nursing Homes

•  Private Residences

… and many more

• 	Industry leading reporting 	
	 technology

• 	Detailed monthly reports 	
	 provided

• 	Industry leading alarm 	
	 response times

• 	Affordable pricing

• 	No lock in contracts

• 	State-wide coverage

• ISO 9001 quality assured

Why choose our patrol & 
alarm response services?



Titanium Security Australia’s Patrol Division not only conducts patrols, but also attends 
alarm activations. Titanium Security Australia can be contacted by your alarm monitoring 
company for a fast and efficient first response. The company has multiple cars in localised 
areas in addition to GPS despatching technology, ensuring a rapid response to any call 
out in any area at all times. 

If an alarm is activated at your premises, a Patrol Officer will attend and conduct a 
thorough check of the site to ascertain the cause of the alarm. The cause may be a genuine 
break and enter, in which case every effort will be made to apprehend the offender and 
prevent and further damage or theft. The Patrol Officer will make contact with the Police 
if necessary. In cases where an alarm activation is not caused by criminal activity, the 
Patrol Officer will re-arm the premises before locking-up.

Titanium Security Australia utilises the latest alarm reporting software on in-car laptops. 
This alarm reporting software has resulted in industry leading improvements to the 
way on-site occurrences and incidents are actioned and reported to clients. The alarm 
reporting software enables the Patrol Division the capability to email incident reports and 
alarm response outcomes to our customers in real-time. This efficiency in reporting has 
resulted in improved security outcomes and enhanced direct communication between 
the Patrol Division and our clients.

we can also provide: 

your servicesStreamline

Security guards

Corporate security

Concierge security 

Event security 

Cash Transit 

Banking services 

Loss prevention 

 Alarm systems & CCTV 

 Alarm monitoring

Titanium Security 
Australia Pty Ltd

National Standard

Alarm Response Timeframe

5Minutes 10 15 20 25 30 35 40

security patrols & alarm response

Titanium Security Australia’s quality assured patrol and alarm response services operate 24/7, with the primary 
focus of protecting our clients and their property. We deliver peace of mind by ensuring that your premises 
are taken care of when you’re not there. 

        1300 800 667
w.  www.titaniumsecurity.net    e.  info@titaniumsecurity.net

           /TitaniumSecAust


